
Emergency              911 
New Bedford Police Department  508.991.6350 
Al-Anon/Alateen   508.366.0556 
Behavioral Health (Seven Hills)   508.990.8280 
Domestic Violence/Sexual Assault   508.999.6636 
National Domestic Violence Hotline   1.800.799.7233 
Suicide Prevention Hotline   1.866.508.4357 
Women’s Center (Domestic Violence)  508.996.3343 
Disabled Persons Protection Hotline 1.800.426.9009 
MA DCF Hotline (Non business hours)      1.800.792.5200 
MA DHCD Shelter (For families) 1.866.584.0653 
MA DMH (Dept. of Mental Health)     508.996.7900 
MA DTA (Dept. of Transitional Assist.) 1.877.382.2363 
Child-at-Risk Hotline 1.800.792.5200 
Gay/Lesbian Hotline and G.L.A.D. 1.800.455.4523 
SAMHSA Helpline (Drug Alcohol) 24/7 1.800.662.4357  
National Child Abuse Hotline 1.800.422.4453 
National Sexual Assault Network 1.800.656.HOPE 
 

 

MA 211 CALL CENTER…………………….211….. 
 
 
 

       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Local/State Crisis Center Open 24/7 
Child and Family Services                              508.996.3154 

SRTA https://www.srtabus.com 
Serving Greater New Bedford 134 Elm Street NB 
Administrative Office  700 Pleasant Street NB 
 508.999.5211  Ext. 3310  

GATRA   https://www.gatra.org/  
Serving Taunton, Attleboro area 10 Oak Street Taunton 
Administrative Office  800.483.2500 

TRANSIT 

EMERGENCY  
and CRISIS 

COORDINATED ENTRY 

OUTREACH 
ADDITIONAL RESOURCES 
AdCare Outpatient Addiction Rehab  774.628.9743 
88 Faunce Corner Road Dartmouth 
Bristol Aging & Wellness, Inc.  508.675.2101 
1 Father DeValles Blvd.    
Catholic Charities Diocese of Fall River  508.997.7337 
238 Bonney Street 
CCBC Community Support Program 508.999.4968 
651 Orchard Street Suite 203  
Child & Family Services  508.996.8572 
965 Church Street 
Coastline Elderly Services  508.999.6400 
863 Belleville Ave 
Eliot Community Human Services  508.767.3018 
Outreach and shelter-based services; mental 
health/substance abuse support 
Family Resource & Development Center  508.994.4521 
128 Union Street 3rd Floor 
High Point Outpatient Services  508.992.1500 
68 North Front Street 
Justice Resource Institute Focus  508.617.4359 
45 North Main Street, Fall River 
PAACA  508.997.9051 
360 Coggeshall Street 
PACE  508.999.9920 
166 William Street 
Seven Hills Behavioral Health  508.755.2340 
1173-1177 Acushnet Avenue 
Steppingstone, Inc.  774.992.0655 
888 Purchase Street #401 
 

HEALTH 
SouthCoast Center for Women’s Health    508.998.0600        
  

GNB Community Health Center  508.992.6553 
  

Health Imperatives Reproductive Health  508.984.5333 
  

MassHealth   1.800.841.2900 
 

PACE, Inc. (MassHealth applications) 508.999.9920  

St. Luke’s Hospital                                            508.997.1515 
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Scan Here for  
Online StreetSheet 

SHELTER 
 
 

If you are currently sleeping outside, in a car, in an abandoned 
building or in other places not meant for human habitation in the 

Greater New Bedford Area, please contact Coordinated Entry:  
  

  

508-501-0900 
ce@comcounseling.org 

  

If you are in need of shelter now,  call the shelter directly: 
  

Sister Rose (men) 508.997.3202 
Grace House (women) 774.628.9743 
Domestic Violence                        508.999.6636 
Youth/Young Adults 508.997.3202 
  

Taunton: Ascension (men/women) 508.824.6497 
Attleboro: Ascension (men/women)     508.255.8977 

 
 

 
If you are a family with minor children (or are a woman  
who is pregnant,) and need shelter, you must call the  

state’s Emergency Housing Assistance Program: 
  

Monday – Friday   8am – 4pm 
866.584.0653 

    

  

 
 
 
 
 

RAFT                           www.nhs.mass.org 
     Catholic Charities 508.999.4757 
     PACE   508.993.0333 

Individuals 

Families 

Rental Assistance 

 

NUTRITION 
Catholic Charities Diocese of Fall River   508.997.7337 

238 Bonney Street (behind Our Lady of Mt. Carmel Church) 
Wednesday & Thursday 10-12 (available 1x every 30 days), proofs 
of income & MA residency. Non-perishable foods. 

  

Debbie’s Kitchen Food Pantry                          857.413.6242 
95 Willow Street 
Saturdays 10 am-Noon.  Requires photo ID, food stamp ID and 
proof of income. Serves residents of NB and the surrounding area. 
Delivery to elders/handicap available; need to call.  

  

Grace Episcopal Church   (Martha’s Pantry)  508.993.0547 
133 School Street 
Wednesday & Friday 9.30 - 10.30 (available 1x per month/12 x per 
year) Photo ID required and children’s insurance cards.     

  

MO Food Life Pantry                                             508.992.5978 
725 Pleasant Street   
Open Wednesdays (unless a month has a 5th Weds) 11am—1pm 
(available once every 30 days). Proof of income and ID required. 

  

Mobile Ministries, Inc.                        508.993.0614        
MON:  Across from Salvation Army Parking Lot 6.00pm 
TUES:  PAACA 6.00pm 
WED:  Reverence Church, Brock Avenue 1.30pm 
THU:  Serving at Salvation Army Cafeteria 12.00pm 
FRI:  PAACA 6.00pm 
SAT:  Across from Salvation Army lot 11.30am;                                 
                   Reverence Church, Brock Ave 1.30pm 

PACE, Inc.                                                             508.999.9920 
477 Park Street 
Monday-Wednesday, Fridays 10am—2pm; Thursdays 2pm-7pm. 
Contact PACE in case of emergency. Name/address/ID needed.  
Walk-ins welcome. Call for more details or see www.paceinfo.org.  

  

The Salvation Army                                            508.997.6561 
619 Purchase Street 
Bread Distribution only, Monday-Friday 9am—12noon  
Food Pantry open Wednesdays 9am-12noon  

  

St. Anthony’s Church                                         508.993.1691                 
1359 Acushnet Avenue 
Nye Street entrance outside. Every Thursday @ 10am—11.30am.  

  

St. Lawrence Church                                         508.992.4251 
110 Summer Street 
Every other Friday from 8.30-11am.  Photo ID for household 
members and proof of address in 02740 zip code required. 

  

St. Martin’s Church                                         508.994.8972 
136 Rivet Street 
Third Saturday monthly from 10am-11am; last Tuesday monthly 
5pm-6pm. Proof of ID required. 

  

Seven Hills Behavioral Health                         508.999.4159 
1177 Acushnet Avenue  
ID required. Open Mon/Weds/Friday 10am to 2pm. 
  

 

Full Plate Project. English, Portuguese and Spanish listing of 
SouthCoast Food Resources and Schedule at: 
https://ymcasouthcoast.org/programs/community-programs/full-
plate-project/#market-schedules 
  

 

SNAPSHOT 
 

 

Shelter  Nutrition  Aid  Protection  
Showers  Health  Outreach  Transit 

 

Go to www.bristolcountycoc.com for a  
complete StreetSheet listing. 

This 
 
 
  

provides some of the many resources  
available in the GNB Area: 

 

MENTAL HEALTH CARE 
Child & Family Services    965 Church Street  508.984.3154 

Community Counseling of Bristol County                508.285.9400 

FHR Anchor House  508.984.4300 

High Point Treatment Center  508.994.0885 

MA Behavioral Health Helpline  833.773.2445 
MA Department of Mental Health  508.996.7900 

Behavioral Health Psychiatric Day Treatment 

Steppingstone Inc.  508.984.4155 

National DV Hotline 
1-800-799-SAFE (7233) 
 
The Women’s Center 
Serving the SouthCoast of MA 
508.999.6636  (24hr Hotline) 
 

Safelink (DV Beds) 
1-877-785-2020  
 

New Hope  
Serving Taunton/Attleboro 
1-800-323-4673 (24hr DV Hotline) 
 

 

PROTECTION 

 

SHOWERS 
YMCA Downtown New Bedford  
Showers are available only on Tuesdays & Thursdays (6:30 AM to 
8:30 AM). 
 

Participation Requirements: 
 Individuals must present either a valid state ID or a police 

verification form. 
 If they don't have one, please contact the LEAD team.  
 Participants must not be listed on the state registered sex 

offender registry. 
 All participants are expected to follow the YMCA’s Code of 

Conduct. The YMCA reserves the right to suspend or revoke 
access for anyone who violates these policies. 

 

This initiative is intended to provide safe, respectful access to 
basic hygiene services for those in need within our community. 
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