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WellSense Health Related Social Needs “HRSN” Services Nutrition Referral Form
WellSense Health Plan offers a variety of HRSN nutrition services to eligible members.  Providers and social service organizations may complete this form and send to the appropriate point of contact for review. Please note: A “*” indicates a required field. 

Member Information
	Member’s Legal Name (First and Last)
	*

	Date of Birth
	*

	Gender
	

	Member’s Preferred Name
	

	Preferred Language (Spoken)
	*

	Pronouns
	

	WellSense ID #
	

	MassHealth ID #
	*

	WellSense ACO Name
	*Choose an item.



Member Contact Information
	Primary phone
	*

	Email
	

	Home Address
	*

	Legal Guardian
	

	Legal Guardian phone number
	

	Preferred Language
	

	Translator Needed
	



Referring Individual Information
	Referring Individual Name
	*

	Referring Individual Organization
	*

	Email
	*

	Phone
	







Nutrition Referral Information
Members must meet three eligibility components for HRSN Nutrition Services. Please confirm the member meets all three criteria and provide responses to the USDA 6 question Food Security screener. Based on responses to the eligibility criteria, the member will be referred to a particular nutrition service (i.e. meals, boxes or vouchers). Please refer to Appendix A for the nutrition services provided under each WellSense ACO.  

	Eligibility Criteria 1: Very Low Food Security Status
Please complete USDA 6 question screener below. 
	*Choose an item.

	Eligibility Criteria 2: Health Needs Based Criteria
Multiple HNBC may be selected. Please note: this will inform the nutritionally appropriate vs. medically tailored service type. Please refer to the MassHealth “HRSN Supplemental Services Screening Tool for Health Needs Based Criteria” for guidance on assessing HNBC. 
	*Choose an item.
  Choose an item.
  Choose an item.
  Choose an item.

	Eligibility Criteria 3: Ability to Prepare Meals
Please see guidance below.
	*Choose an item.

	Member Agrees to the HRSN Referral
	*Choose an item.

	Date of HRSN Nutrition Screening
	*Click or tap to enter a date.

	Preferred Social Service Organization (SSO)/HRSN Provider (if known)
	

	Other pertinent context on the referral
	




HRSN Nutrition Services Eligibility: USDA Food Security Screener

A member must be experiencing “Very Low Food Security” to receive HRSN Nutrition Services. Please document responses to each of the 6 questions below. This is required for HRSN Nutrition Referrals. 

	Question
	Response

	*Question 1: Now I’m going to read you a few statements that people have made about their food situation. For these statements, please tell me whether this statement was often true, sometimes true, or never true for you in the last 12 months.

The first statement is “The food that (I/we) bought just didn’t last, and (I/we) didn’t have money to buy more.” Was that often, sometimes, or never true for (you/your household) in the last 12 months?

	Choose an item.

	*Question 2: “(I/we) couldn’t afford to eat balanced meals.”  Was that often, sometimes, or never true for (you/your household) in the last 12 months? 

	Choose an item.

	*Question 3: In the last 12 months, since last (name of current month), did (you/you or other adults in your household) ever cut the size of your meals or skip meals because there wasn't enough money for food? 
	Choose an item.

	*Question 4: How often did this happen—almost every month, some months but not every month, or in only 1 or 2 months? 
	Choose an item.

	*Question 5: In the last 12 months, did you ever eat less than you felt you should because there wasn't enough money for food? 
	Choose an item.

	*Question 6: In the last 12 months, were you ever hungry but didn't eat because there wasn't enough money for food? 
	Choose an item.



Next to each response for the 6-question screener, there is a number (1 or 0). Based on the member’s responses, please add the numbers across the 6 questions to get a total raw score. Food security status is assigned as follows: 
	Raw score 0-1
	High or marginal food security

	Raw score 2-4
	Low food security

	Raw score 5-6
	Very low food security



	*Food Security Status Response
	Choose an item.


If the member meets “very low food security” they may be eligible for HRSN nutrition supports. Unfortunately, if the member does not meet “very low food security”, they are ineligible for HRSN nutrition supports at this time. 


HRSN Nutrition Services Eligibility: Ability to Prepare Meals Guidance

For the question, “Is the member able to prepare their own meals?” this should be answered from the perspective of the member or their authorized representative or guardians (e.g. parents, caretakers).

Being unable to prepare meals could include physical or mental conditions or lack of knowledge, capacity and resources to prepare meals. 

If a member answers “yes”, they may be eligible for a food voucher or food box service. 
If a member answers “no”, they may be eligible for a home-delivered meal service.




















Appendix A: WellSense ACO HRSN Nutrition Services

	BACO
(Community Alliance ACO)
	Boston Children’s
	BILH
	EBNHC
(NeighborHealth)
	Mercy
	Signature
	Southcoast
	Tufts Medicine
(Care Alliance)

	-
	-
	Medically Tailored Home Delivered Meals
	Medically Tailored Home Delivered Meals
	Medically Tailored Home Delivered Meals
	Medically Tailored Home Delivered Meals
	Medically Tailored Home Delivered Meals
	Medically Tailored Home Delivered Meals

	Nutritionally Appropriate Food Boxes
	-
	Medically Tailored Food Boxes
	Medically Tailored Food Boxes
	Medically Tailored Food Boxes
	Nutritionally Appropriate Food Boxes
	Nutritionally Appropriate Food Boxes
	Nutritionally Appropriate Food Boxes

	Nutritionally Appropriate Food Prescriptions and Vouchers
	Nutritionally Appropriate Food Prescriptions and Vouchers
	Nutritionally Appropriate Food Prescriptions and Vouchers
	Nutritionally Appropriate Food Prescriptions and Vouchers
	Nutritionally Appropriate Food Prescriptions and Vouchers
	Nutritionally Appropriate Food Prescriptions and Vouchers
	-
	Nutritionally Appropriate Food Prescriptions and Vouchers

	Nutrition Education Classes & Skills Development
	Nutrition Education Classes & Skills Development
	Nutrition Education Classes & Skills Development
	Nutrition Education Classes & Skills Development
	Nutrition Education Classes & Skills Development
	Nutrition Education Classes & Skills Development
	-
	Nutrition Education Classes & Skills Development

	Nutrition Counseling
	Nutrition Counseling
	Nutrition Counseling
	Nutrition Counseling
	Nutrition Counseling
	Nutrition Counseling
	Nutrition Counseling
	Nutrition Counseling

	Kitchen Supplies
	Kitchen Supplies
	Kitchen Supplies
	Kitchen Supplies
	Kitchen Supplies
	Kitchen Supplies
	-
	Kitchen Supplies



Please note: 
· The food box service type (medically tailored vs nutritionally appropriate) varies across ACOs. 
· Members are referred to meals, food boxes, or vouchers, depending on the eligibility criteria. The HRSN nutrition provider (SSO) will assess eligibility for nutrition education, nutrition counseling, and kitchen supplies. 
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